GIS & Land Survey Technical Support

Administrative  [JGISLA01188
Apply now

Posted: July 11, 2019
Full-Time

Monsen SLC
Salt Lake City, UT, USA

Job Details

Description

Monsen Engineering is seeking to hire a GIS and Land Survey Technical Support Representative at our Salt Lake City
location. Monsen Engineering is a 45-year supplier to the Architecture, Engineering, and Construction industries. We are
looking for a safe, self-motivated, and professional multitasker who loves to work with people. Our atmosphere is team
oriented and friendly. We have an attractive benefits package including health and dental insurance, 401k retirement
package, and generous PTO. Our office hours are Monday through Friday 7:00AM to 5:00PM.

Responsibilities

Varied tasks, including but not limited to:

- Work safely with a sense of urgency.

- Conduct yourself in a positive, friendly, confident manner.

- Timely resolution of customer issues and questions via phone, video-conference, email, or other web resources.
- Develop and maintain core product knowledge.

- Assist walk-in clients with technical support and rental needs.

- Assist sales staff with web-based and onsite product training.

- Clean and organize rental equipment regularly.

- Perform cycle counts of inventory.

Qualifications
- Positive Attitude - Ability to focus on tasks and see them through with a positive attitude.

- Take pride in your work.
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- Detail oriented.

- Ability to multitask.

- Previous field experience in Land Surveying, GIS or related field.
- High school or Bachelor's degree.

- Computer Skills - Experience with Microsoft Office, CRM software, AutoCAD, ESRI suite, and other business-oriented
computer programs.

- Reliable transportation, driver’s license and insurance.

*Drug test will be performed prior to employment.
*This position starts at $15.00 - 17.00 per hour (depending on experience) and is eligible for performance bonuses.

Monsen Engineering, LLC is an equal opportunity employer. Applicants will receive consideration for employment without
regard to age, sex, race, color, religion, national origin, genetics, disability, marital status, sexual orientation, veteran status
or any other protected characteristic required by applicable law.

Equal Opportunity Employer/Protected Veterans/Individuals with Disabilities

The contractor will not discharge or in any other manner discriminate against employees or applicants because they have
inquired about, discussed, or disclosed their own pay or the pay of another employee or applicant. However, employees
who have access to the compensation information of other employees or applicants as a part of their essential job
functions cannot disclose the pay of other employees or applicants to individuals who do not otherwise have access to
compensation information, unless the disclosure is (a) in response to a formal complaint or charge, (b) in furtherance of an
investigation, proceeding, hearing, or action, including an investigation conducted by the employer, or (c) consistent with
the contractor’s legal duty to furnish information.

Monsen Engineering


http://www.monsenengineering.com/

